
CAN I UPGRADE MY CURRENT DEVICE?

OVERVIEW: 

EXTENDED SECURITY OPTION:

HOW TO CHECK YOUR WINDOWS VERSION

✦ Press the Windows Key + R to open the Run dialog

Type ‘winver’  and press Enter✦
✦ A window wil l  appear showing your Windows version and build number

If  you are running on a Windows 10 version,  you wil l  need to upgrade✦

Windows 10 End-of-Life

Microsoft wil l  stop providing technical assistance, feature updates, and

security updates  for Windows 10  on October 14, 2025 .  As a result ,  your

system may become vulnerable to cyberattacks,  malware,  and data

breaches.  Continuing to use Windows 10 after October 14 may also mean

your system does not comply with federal and provincial  health

information regulations,  potential ly resulting in legal and f inancial

penalties.  Learn more about upgrading to Windows 11  below:

Although technical assistance and feature updates wil l  stop,
Microsoft is  currently offering users an option to keep
receiving crit ical  security updates for Windows 10.  Cl ick
HERE to learn more about the extended security deadline.

✦ Download and run the PC Health Check tool from Microsoft .

The tool wil l  let you know if  your device meets the requirements for

Windows 11

✦

ARE YOU NEEDING TO BULK PURCHASE NEW DEVICES
AND/OR RECYCLE OLD DEVICES THAT ARE NOT UPGRADABLE?

Contact the Doctors Technology Office (DTO) for assistance with all

of your Windows 10 end of l ife needs!

https://learn.microsoft.com/en-us/microsoft-365-apps/end-of-support/windows-10-support
https://support.microsoft.com/en-us/windows/check-if-a-device-meets-windows-11-system-requirements-after-changing-device-hardware-f3bc0aeb-6884-41a1-ab57-88258df6812b
mailto:DTOinfo@doctorsofbc.ca

