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December 20, 2025

Dear valued patients,

As 2025 comes to a close, | want to express my thanks for the privilege of serving as your family
doctor this past year.

My team and | remain committed to providing compassionate, patient-centered care—and I'm
pleased to offer same-day access appointments for urgent issues such as:

e urinary tract infections
e sudden or severe rashes
e ear infections

e other pressing health concerns.

That said, if you or another individual is in immediate danger and requires urgent assistance,
do not hesitate—dial 9-1-1 without delay. To explore other care options, call 811 for personalized
assistance or visit www.islandhealth.ca/findcare.

If you have a non-urgent concern, email us —we'll respond after the holiday period. Please note our
clinic is closed from December 25" to January 1=,

Wishing you and your loved ones a joyful holiday season,

Your Doctor



